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Date: 25 February 2012

Service Hotline

Ref No: 22/2013

BDA ONLINE AND DISSEMINATION AVAILABILITY ON 9
MARCH 2013

Members are advised that the JSE is planning a JSE Remote Disaster
Recovery Site test with the Derivative markets on 9 March 2013 and as
result of this the following services will NOT be available on the day:

e BDA Online application

e Dissemination users are advised to please download their files
via Mainframe FTP or Information Delivery Portal (IDP) prior to
08h00 on Saturday 9 March 2013; alternatively they can
download their files on Sunday 10 March 2013

The JSE would like to thank you for your understanding, and extend our
apologies for any inconvenience this may cause you.

Markets / Service (s):

e BDA Online

e BDA Dissemination

e Information Delivery Portal
(IDP)

Environment(s):

e Production

Contact:

For further information please
contact Customer Support:

011 520 7777 or email
Customersupport@jse.co.za

After-hours support on 011 520 7900
/083 611 9315
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